(@ PACIFIC LIFE TELEPHONE AND ELECTRONIC

AUTHORIZATION

CONTACT INFORMATION: CONTACT INFORMATION (for New York only): Email: AnnuityService@PacificLife.com
Pacific Life Insurance Company Pacific Life & Annuity Company Web Site: www.PacificLife.com
P.O. Box 2378 P.O. Box 2829
Omaha, NE 68103-2378 Omaha, NE 68103-2829 ALL OVERNIGHT DELIVERIES:

Lo Pacific Life Insurance Company
clients: (800) 722-4448 6007222333 Clients & Financial Professionals: (800) 748:6307 6750 Mercy Rd, RSD

' Fax: (800) 586-0096 Omaha, NE 68106

Fax: (888) 837-8172
RIAs: (833) 953-1863

Use this form to authorize Pacific Life to receive certain instructions by telephone or electronically from your designee(s) and/or to provide
statements, prospectuses, and other information to you electronically.

GENERAL INFORMATION Owner's Name (First, Middle, Last) Daytime Telephone Number Annuity Contract Number (if known)

TELEPHONE/ELECTRONIC TRANSACTION AUTHORIZATION

As the owner, | will receive this privilege automatically. If a contract has joint owners, each owner may individually
@D Yes | make telephone and/or electronic requests. By checking “Yes,” | am also authorizing and directing Pacific Life to act

on telephone or electronic instructions from any other person(s) who can furnish proper identification. Pacific Life will
use reasonable procedures to confirm that these instructions are authorized and genuine. As long as these
procedures are followed, Pacific Life and its affiliates and their directors, trustees, officers, employees and
representatives and/or agents will be held harmless for any claim, liability, loss, or cost.

[E] LECTRONIC INFORMATION OPT-IN CONSENT

FOR EYEN E-mail address:
DELIVERY,
By providing the e-mail address above and signing, | voluntarily consent to receive documents and notices applicable to my contract as
permitted by law, including prospectuses, prospectus supplements, reports, statements, immediate confirmations, tax forms, proxy
solicitations, privacy notice and other notices and documentation in electronic format when available instead of receiving paper copies of
these documents by U.S. mail. Pacific Life will send paper copies of annual statements if required by state or federal law. Not all contract
documentation and notifications may be currently available in electronic format. For jointly owned contracts, both owners are consenting to
receive information electronically.
Pacific Life suggests that in order to receive documents electronically, the contract owner should have ready access to a computer with
Internet access, an active e-mail account to receive this information electronically, and the ability to read and retain it.
| understand that:
There is no charge for electronic delivery, although my Internet provider may charge for Internet access.
I should provide a current e-mail address and notify Pacific Life promptly when my e-mail address changes.
I should update any e-mail filters that may prevent me from receiving e-mail notifications from Pacific Life.
| may request a paper copy of the information at any time for no charge, even though | consented to electronic delivery, or if |
decide to revoke my consent.
For jointly owned contracts, all information will be provided to the email address listed.
Electronic delivery will be cancelled if e-mails are returned undeliverable.
This consent will remain in effect until | revoke it or pass away.

Please call customer service if you would like to revoke your consent, wish to receive a paper copy of the information above, or need to
update your e-mail address. You may opt out of electronic delivery at any time.

SIGNATURE(S) | have read, understand, and accept the terms and conditions regarding my authorization(s).

Owner’s Signature mo [/ day [ yr

Joint Owner’s Signature mo /| day [/ yr

Pacific Life refers to Pacific Life Insurance Company (Newport Beach, CA) and its affiliates, including Pacific Life & Annuity Company. Pacific Life
Insurance Company is the issuer in all states except New York. Pacific Life & Annuity Company is the issuer in New York.
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